White Flag Award
for Spa & Leisure

White Flag Briefing Day 2010

Venue — The Watershed, Kilkenny
Thursday 4" March 2010 — 10.00 — 14.00
Registration — 09.30

‘A MUST FOR ALL’
First time Applicants/ New White Flag Coordinators/Managers

Among the topics to be discussed

Major Changes to Audit Process and Reporting Format.
Overview of White Flag Criteria 2010
Key features of White Flag Approach & Preparation.
Category Awards Case Studies

o Disability Provision Category Award

o Training Ethos Category Award

ILAM Manager of the Year Award - sponsored by IHRSA & NTC

HIBERNIAN

Supported by AVIVA

FAX BACK ** FAX BACK ** FAX BACK ** FAX BACK ** FAX BACK ** FAX BACK **
+353 (0) 1 6865430

I / we will be attending the White Flag Briefing Day: - Yes / NO (please tick)

Facility Name: Membership No:

Manager Name:
White Flag
Coordinator:

(if different to Mgr)

Address:

Tel: Fax:
Email: Web:
Signature: Date:
Attendee: Attendee:

Attendee: Attendee:




